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PRIVACY DISCLOSURE STATEMENT AND CONSENT 

Overview 
This Privacy Disclosure Statement and Consent ('Consent') describes the personal information about you including credit 
information and credit eligibility information ('information') that we collect, use, share, report and hold. 

We collect and store information about you for the purposes you agree to in this Privacy Disclosure Statement and Consent, 
subject to Australia's privacy and credit reporting laws including the Privacy (Credit Reporting) Code 2024 (CR Code). Your 
credit and personal information will be handled in accordance with the CR Code. 

When you sign below, you are agreeing to this and providing your consent. You represent that you have authority and 
permission to disclose the information to us and to provide your consent. 

We may request additional information from you including to evidence such authority and permission. 

Key Information 
The Consent is issued and provided by: 

 

Who else is covered by the Consent? 

We utilise credit providers and their lending products through the services of our aggregator 'National Finance 

Connections Pty Ltd t/as Viking Aggregation (ACN 661 296 457) ACL 543046 ("Viking"). Any reference to 

"we/us/our" is a reference to Viking and the Licensee. 

By signing this document, you agree we can collect, hold, use and exchange personal and credit information 

about you for these stated purposes.The Privacy Policy also contains information on how you can complain 

about a breach of the privacy laws, how you can accessor request to correct your personal and credit 

information that we hold about you and how to have that information amended. Our Privacy Policy is available 

on request. 

Viking provides us with access to a range of credit providers and other third parties as detailed in Schedule 2.This Consent 
also covers all those credit providers and other third parties. 

We may also need to access credit reporting agencies as detailed in Schedule 1 in relation to the provision of our services. 
This Consent also covers all those credit reporting agencies. 

Privacy Policies 

Our Privacy Policy is available by contacting us (Refer to our contact details above). 

You can request a copy of any other person's privacy policy covered by this Consent by contacting them directly. 

If you supply us with personal information about a third party (such as a spouse or dependents), you represent that you 
have obtained the necessary consents from that third party and have informed that third party of the purpose for disclosure. 

Privacy Disclosure Statement and Consent 

We collect information about you: 

• To obtain credit reports about you; 

• To source finance for you, including to determine what loans you may be eligible to apply for; 
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• To apply for finance for you via our platform; 

• To provide credit providers and others with information so that they can make a credit decision about you, such as 
whether to approve a loan that you apply for or whether any security, guarantee or insurance is required for a loan; 

• For consumer credit purposes; 

• To support a guarantor application you provide; 

• To conducting audits, credit analysis, research, risk management and customer or portfolio analysis; 

• Other services stated in this Consent; and 

• For the purposes set out in our Privacy Policy. 

We require the information we collect in order to apply for credit via our platform for you, including to assess: 

• your application for consumer credit; 

• any required guarantee or insurances in connection with your application for consumer credit; and 

• to manage the application process (where required). 

You have no obligation to provide any information to us. If you do not provide the information sought, we may be unable to 
source credit for you or make an application, and we may be limited in the other services we can offer you. 

 
Your information - Use and Disclosure 
What is personal information? 
Personal information is information or an opinion about an identifiable or reasonably identifiable person. The personal 
information we will collect and hold will include your name, date of birth, gender, telephone number, address, email, 
employment details and any other information we may need to identify you. 

When we collect personal information from you in the application process, we use that information in a number of ways 
to make an application and, where appropriate, to source a suitable credit provider, lessor and/or insurance provider. We 
may, as appropriate: 

• Disclose your identification information to a consumer credit reporting service ('Consumer CRS'); 

• Use any information a credit reporting service provides in its report to assist us to preliminarily assess your suitability 
for an application; 

• Disclose your information to an insurer or insurers to source any insurances you wish to obtain; 

• Disclose your information to a lessor to source any leases you wish to obtain; and 

• Disclose your information to one or more credit providers to apply for finance for you. 

• Disclose your information to a person to whom you request us to disclose the information. 

We may disclose your information to a Consumer CRS to verify your identification and conduct a consumer credit check. 
The identification and consumer credit check, should it occur, will not adversely impact on your credit report with the 
Consumer CRS. 

If we disclose your information to a Consumer CRS, we may obtain additional personal information about you from the 
Consumer CRS. 

The information we obtain from you is used only for the purposes listed in this Consent and is not disclosed to any other 
person, except with your permission or in accordance with the law. 

You acknowledge that if you provide information to us: 

• credit reporting information held by a Consumer CRS may be updated using this information and may be disclosed or 
exchanged with other credit providers and other parties; and 

• a credit provider may required to collect certain personal information about me under the AntiMoney Laundering and 
Counter-Terrorism Financing Act 2006 (Cth). 

Credit Providers and Third Parties 
As part of our services, we may undertake tasks for a credit provider and other third parties (i.e. brokers or accountants), 
which are reasonably necessary to manage the application process. When doing so, we are acting as agent for the credit 
provider and/or the third party and the same privacy law requirements apply to a credit provider or third party we are acting 
for. 

We may submit your application to one or more credit providers and/or third parties. They are set out in Schedule 1 at the 
end of this document. 

A credit provider or third party to whom we submit an application may disclose information about you, and collect 
information about you, from one or more Consumer CRS. The website of each credit provider or third party contains 
details of each Consumer CRS with which it deals and other details about information held about you, including whether 
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that information may be held or disclosed overseas. These details may be described on a credit provider's website as 
'notifiable matters', 'privacy policy', 'credit reporting policy' or 'privacy disclosure statement and consent', or similar. 

In general, a credit provider and other third party may use your credit report to collect, use, and share: 

• information about you to other credit providers in relation to your credit worthiness; 

• information about your repayment history, including missed repayments; 

• your credit history and credit eligibility; 

• any details of your new or proposed arrangement with other credit providers as a result of your missed payments or 
default; and 

• information from other credit providers about you or another person. 

For each Consumer CRS, a credit provider's or third party's website will detail how they collect, use, disclose and hold 
your information, including the following: 

• disclose information about you to other credit reporting service providers to assess your credit worthiness; 

• if you become overdue in making credit payments or you commit a serious credit infringement, disclose that information 
to a credit reporting service provider; 

• How you can obtain the credit provider's and/or the credit reporting service provider's policies about managing your 
information; 

• Your right to access and/or correct information held about you and to complain about conduct that may breach the 
privacy and credit reporting laws; 

• Your right to request a credit reporting service provider not to undertake pre-screening for purposes of direct marketing 
by a credit provider; and 

• Your right to request a credit reporting service provider not to release information about you if you believe you are a 
victim of fraud. 

For further information, please refer to your credit provider or third party who approves your application and their privacy 
policy and privacy disclosure statement document. Each credit provider's or third party's website includes information on 
how to contact them and how to obtain a copy of their privacy documents in a form that suits you (e.g. hardcopy or email). 

Your rights 
You have the right to ask: 

• Us to provide you with all the information we hold about you; 

• Us to correct the information we hold if it is incorrect; 

• Us for a copy of our privacy policy and this document, in a form that suits you (e.g. hardcopy or email); 

• A credit reporting service provider not to use your information for direct marketing assessment purposes, including 
pre-screening; and 

• A Consumer CRS to provide you with a copy of any information it holds about you. 

You can gain access to the information we hold about you by contacting our Privacy Officer (Refer to our contact details 
above). In some cases, an administration fee may be charged to cover the cost of providing the information. 

You can get a free copy of your credit report and information about policies and management of credit related personal 
information by contacting each credit reporting service provider. Schedule 1 at the end of this document sets out the 
contact details for each credit reporting service provider. 

Our Privacy Policy contains more information about how to access and correct the information we hold about you and how 
to make a complaint about a breach of your privacy, including how we will deal with it. Ask us for a copy by contacting our 
Privacy Officer (Refer to our contact details above). 

Disclosure and Consent 
By signing below, you agree that we may collect, use and disclose information about you as set about above, including 
may do any or all of the following in respect of any information we collect about you: 

• Use your information: 

0 To make an application for consumer credit, guarantee or lease; or 

0 To source any finances you require; or 

0 To source any insurances you require; 

0 To source any leases you require; or 

0As the law authorises or requires; 
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• Disclose to, and obtain from, any prospective credit provider, third parties or insurers specified in Schedule 1 or 
otherwise specifically requested by you, information about you that is reasonably necessary to obtain the finance, leases 
or insurances you require; 

• Obtain from, and disclose to, any third party, information about you or guarantor(s) that is reasonably necessary to 
assist you obtain the finance and insurances required; 

• Provide your information, including your credit report(s), to one or more of the credit providers specified in Schedule 1 
at the end of this document so they can assess your application, or your suitability as a guarantor; 

• Provide information about you to a guarantor, or prospective guarantor; 

• Provide you with offers or information of other goods or services we, or any of our associated entities, may be able to 
provide to you, unless you tell us not to; 

• Disclose your information to the extent permitted by law to other organisations that provide us with services, such as 
contractors, agents, printers, mail houses, lawyers, document custodians, security and computer systems consultants 
or providers, so they can perform those services for us. [This may include service providers located outside of Australia. 
It is not practical to list every country in which recipients will may be located, however these are likely to include the 
countries noted below*] 

• Disclose your information to any other organisation that has acquired a n interest in our business or any rights under 
your contract with us. 

*Please note: Lend may disclose your information to service providers who may be located in Germany, New Zealand, 
United Kingdom, Malaysia, Philippines, India, Singapore, Japan & United States of America. Where the privacy laws in 
these jurisdictions are not comparable to laws in Australia, Lend takes reasonable steps to ensure they do not breach 
Australian privacy laws in relation to your information. 

You also agree and consent to, as appropriate: 

• A Consumer CRS disclosing information to one or more credit providers and third parties specified in Schedule 2 at the 
end of this document for the purpose of assessing your application for consumer credit or your guarantor application. 

• When you are a prospective guarantor, a credit provider and third parties using that information to assess your suitability 
as a guarantor. 

• A credit provider disclosing your information (including information obtained by it from a Consumer CRS) to a guarantor, 
or a prospective guarantor. 

• A credit provider disclosing to another credit provider, to your agent, such a s us as, or to a servicer, for a particular 
purpose, information it holds about you. 

Your agreement to this Consent will be effective until such time you either withdraw it by contacting us using our details 
above or after your engagement with us ends, whichever first occurs. 

 
CONSENTTO RECEIVE DOCUMENTS ELECTRONICALLY 

By signing this document and giving us an electronic address, you also consent to us and any of the other persons 
covered by this Consent, sending you documents (including loan documentation) and communicating by electronic means 
(including email) in relation to any application and any associated documents. 

You should regularly check your electronic communications to determine if such communications have been received. We 
will advise when we have sent communications to you. 

Authorisation 
By signing this document, you consent as set out above and authorise us to make a request on your behalf to obtain 
information about you from one or more Consumer CRS, credit providers and third parties. 
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SCHEDULE 1 
CONSUMER CREDIT REPORTING SERVICES 

 

Name Website Telephone 

Illian Australia www.illion.com.au 1300 734 806 

Equifax Australia www.mycreditfile.com.au 1300 762 207 

Experian www.experian.com.au (03) 8622 1600 

Tasmanian Collection www.tascol.com.au (03) 6213 5555 

Creditorwatch www.creditorwatch.com.au (03) 6213 5555 
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SCHEDULE 2 
CREDIT PROVIDERS AND THIRD PARTIES 

 

Credit Provider ABN or ACN Website URL 

Affordable Car Loans Pty Ltd 23 098 491 484 www.affordablecarloans.com.au 

Alex Bank Pty Ltd 13 627 244 848 www.alex.bank 

Allied Retail Finance Pty Ltd as Veya 31 609 859 985 alliedcredit.com.au 
Money   

Angle Asset Finance 603 303 12 www.anglefinance.com.au 

Angle Auto Finance 161 130 696 www.angleauto.com.au 

ANZ Banking Group Ltd Australia 11 005 357 522 www.anz.com 

Asset Rental Group (Holdings) Ltd 637141 998 www.arg.ltd 

Australian Premier Finance Pty Ltd 54 104 959 435 www.australianpremierfinance.com.au 

Automotive Financial Services Pty Limited 73 003 622 375 www.afs.com.au 

Azora Asset Finance Pty Limited 087 826 159 www.azorafinance.com 

Bank of Queensland Limited 32 009 656 740 www.boq.com.au 

BOQ Equipment Finance Limited 78 008 492 582 www.boqfinance.com.au 

Branded Financial Services Pty Ltd 27 004 013 334 www.brandedfinancial.com.au 

Bizcap Au Pty Ltd 54 633 927 090 www.bizcap.com.au 

Capital Finance Australia Limited 23 069 663 136 www.capitalfinance.com.au 

CFI Finance 30 16 603 578 www.cfifinance.com.au 

Car Start Pty Limited 47 156 477 413 www.carstart.com.au 

COG CarSelect 154 884 938 cogcarselect.com.au 

Commonwealth Bank of Australia 48 123 123 124 www.commbank.com.au 

Drive Finance Solutions 70 078 429 151 www.drivefinance.com.au 

Earlypay Ltd 88 098 952 277 www.earlypay.com.au 

Finance One 80 139 719 903 www.financeone.com.au 

Firstmac Limited 094 145 963 www.firstmac.com.au 

Flexi Commercial Pty Ltd 17 644 644 860 www.flexicommercial.com/au 

Green Light Auto Group Pty Limited 39 131 507 474 greenlightauto.finance/legal/privacy-policy 

Gamma duo 83 675 176 913 www.gammaduo.com.au 
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Group & General Finance Pty Ltd 87 000 903 257 www.groupandgeneral.com 

Grow Finance Limited (T/as 80 613 082 698 www.dynamoney.com 

Dynamoney)   

GC Leasing Melbourne Pty Ltd 75 615 220 196 www.grenke.com.au 

ACN 615 220 196 (referred to   

as GRENKE)   

Judo Bank Pty Ltd 11 615 995 581 www.judo.ba nk 

Latitude Automotive Financial Services 80 004 187 419 www.latitudefinancial.com.au 

Latitude Personal Finance Pty Ltd 54 008 443 810 www.latitudefinancial.com.au 

Liberty Financial Pty Ltd 55 077 248 983 www.liberty.com.au 

Lumi Financial Management Pty 79 627 897 643 www.lumi.com.au 

Ltd   

Maple Commercial Finance Pty 15 639 196 802 www.maplecommercial.com.au 

Ltd   

Mercedes-Benz Financial Services 73 074 134 517 mymbfs.com 

Metro CF Pty Ltd 85 650 102 891 www.metrofin.com.au/personal/ 

Miracle Car Finance Pty Ltd 73 121 367 226 www.miraclecarfinance.com.au 

Money 3 Loans Pty Ltd 108 979 406 www.money3.com.au 

Money Place Assets Pty Ltd 64 601 045 578 moneyplace.com.au 

MoneyMe Financial Group Pty Ltd t/as 
Auto Pay 

40 163 691 236 www.autopay.com.au 

Morris Finance Ltd 70 083 630 139 morrisfinance.com.au/personal/ 

Motorcycle and Marine Finance Pty Ltd 85 603 969 875 www.ammf.com.au 

Multipli Pty. Limited 12 130 240 443 www.multipli.com.au 

Moneytech Group Ltd 24 611 393 554 www.moneytech.com.au 

National Australia Bank Limited 12 004 044 937 www.nab.com .au 

New Start Auto Loans Pty Ltd 127 430 559 www.newstartautoloans.com.au 

Nissan Financial Services Aus Pty Ltd 70 130 046 794 www.nissan.com.au 

Now Finance Group Pty Ltd 158 703 612 www.nowfinance.com.au 

On Deck Capital Australia Pty 28 603 753 215 www.ondeck.com.au 

Ltd   
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OurMoneyMarket Lending Pty 64 605 231 669 www.ourmoneymarket.com 

Ltd   

Pepper Money Limited 55 094 317 665 www.pepper.com.au 

Plenti RE Limited 571 666 466 35 www.plenti.com.au 

Quest Finance Australia Pty Ltd 17 625 126 641 quest.finance 

Rapid Loans Pty Ltd 54103660546 rapidloans.com.au 

R.A.C.V Finance Limited 82 004 292 291 www.racv.com.au 

Resimac Asset Finance Pty Ltd 93 098 034 041 www.resimacassetfinance.com.au 

Salt and Lime Funding Pty Ltd 619 815 833 www.saltandlime.com.au 

ScotPac 79 008 636 388 www.scotpac.com.au 

Secure Funding Pty Ltd (Liberty) 25 081 982 872 www.liberty.com.au 

Selfco 58 099 591 616 www.selfco.com.au 

Shift Financial Pty Ltd 24 149 390 625 www.shift.com.au 

SocietyOne Australia Pty Ltd 151627977 www.societyone.com.au 

St George Bank 33 007 457 141 www.stgeorge.com.au 

Taurus Finance Holdings Pty Ltd 78 625 555 464 www.taurusmotor.com.au 

True Pillars Pty Ltd 603 933 508 www.truepillars.com 

UME Loans Pty Ltd 25 138 637 064 www.umeloans.com.au 

United Loan Solutions Pty Ltd t/as Gedda 611 343 572 www.gedda.com.au 
Money   

Vestone Capital Pty Limited 44 112 079 268 vestonecapital.com 

VW Financial Services Australia Pty Lim- 20 097 071 460 www.vwfs.com .au 
ited   

Weekend Toy Finance 31 609 859 985 alliedcredit.com.au/partner-solutions 

Westpac Banking Corporation 33 007 457 141 www.westpac.com.au 

Wisr Finance Pty Ltd 119 503 221 www.wisr.com.au 
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Date: 23/07/2025 07:10 AM 

Credit Guide & Quote 

 

 

About Us 
 

Entity Name & ABN LENDCO FINANCE GROUP PTY LTD (ABN 21675407431) 

Australian Credit Licence 
Number 

556447 

Address shop 30/514 Christine Ave, Merrimac QLD 4226 

Phone 0735446968 

Email loans@lendcofinance.com.au 

We provide credit assistance to you when we: 

• suggest or assist you to apply for a particular credit contract with a particular credit provider; or 

• suggest or assist you to apply for an increase to the credit limit of a particular credit contract with a particular credit 
provider; or 

• suggest you remain in a particular credit contract with a particular credit provider. 

We will not provide credit assistance where the credit contract would be unsuitable for you. Credit will be unsuitable at the 
time of the assessment and the time credit is provided if: 

• you could not meet, or could only meet with substantial hardship, your financial obligations under the credit contract; or 

• the credit will not meet your requirements and objectives. 

Our Obligations 

We adhere to responsible lending obligations as required by the National Consumer Credit Protection Act 2009 Crth 
(National Credit Act). This means that we will: 

• make reasonable enquires about your financial situation, 

• requirements and objectives; verify your financial situation; and 

• make preliminary assessment about whether a credit contract is not unsuitable for you. 

In order to verify your financial situation we may: 

• ask you for copies of documents that demonstrate your financial position; and 

• contact third parties to assist in verifying the information you provide. 

Preliminary Assessment 

If we haven't already provided you with a copy, you may request a copy of our preliminary assessment, and we must provide 
it to you in accordance with the time frames below: 

Timing of Requesting for Preliminary Assessment Time frame to provide Preliminary Assessment 

Within two (2) of us providing credit assistance to you Seven (7) business days 
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Within two (2) and seven (7) of us providing credit assis- 
tance to you 

Twenty-one (21) business days 

A copy of the preliminary assessment will be provided free of charge 

Fees Payable By You 

We may charge a fee for providing credit assistance to you. More details about any fees are set out on the Credit Quote 
attached to this Credit Guide.You can request information from us about the fees and charges that you are likely to pay 
and how they are calculated by contacting us at the contact details in the About Us section. 

Fees and charges will also be payable by you to the lender. You should review the lender's disclosure documents and loan 
contract for further details of such fees and charges. 

Our Panel of Lenders 

We source finance from a range of lenders. The following are lenders with whom we generally conduct the most business 
are 

These lenders do not necessarily represent all lenders who offer credit contracts of the nature that you seek. 

How We Are Paid 

We receive commissions from our panel of lenders when they provide finance to you. The total amount of commission we 
may receive in relation to your loan may vary depending on: 

• the size of the loan; 

• the particular type of credit contract you have selected. 

We only receive commissions upon the loan being settled. 

Types of Commission 

• Upfront Commissions are payable by lenders shortly after settlement of the loan and are calculated as a percentage 
of the loan amount. Upfront commissions are generally in the range of 0%-5%% of the loan amount. 

• Trail Commissions are calculated regularly (e.g. monthly on the outstanding loan amount) and paid in arrears. Trail 
commission payable by lenders is generally in the range of 0%-0%% of the loan amount. 

• A Volume Bonus is payable to us by a lender is calculated in range of 0%-3%%, depending on the aggregate of volume 
introduced to a lender over a monthly period. The amount of this additional commission cannot be determined at the 
time of loan statement. 

You can request detailed information from us about the remuneration that we receive, how this remuneration is calculated, 
and our reasonable estimate of the remuneration or commissions that will be payable by contracting us. 

Referrers and Referral Fees 

In some circumstances, your business may have been referred to us by non-regulated third parties such as accountants, 
motor resellers etc. Where this is the case, we may pay a referral fee to these parties. If we do pay a fee to these parties, 
then: 

• they should already have told you about this; and 

• we will either disclose the fee or a reasonable estimate in our Credit Proposal. 

You can request further information from us about referral fees that we pay and how these fees are calculated by contacting 
us. 

Dispute Resolution Procedures 

If you have a complaint about the service that we provide, the following steps or avenues for the resolution are available 
to you. 

You can obtain a copy of our Complaints Management Policy free of charge by contacting the complaints officer listed 
below. 

Step 1 
Please contact us and tell us about your concerns. 

Step 2 
If the issue is not satisfactorily resolved by talking with one of our consultant, we will apply our internal complaints process 
to manage complaint appropriately. In this instance, the complaint will be escalated to the Complaints Officer. You may 
contact the Complaints Officer directly at the details below: 

Complaints Officer 
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Phone:0735446968 
Email: loans@lendcofinance.com.au 
Address: 30/514 Christine Ave, Robina QLD 4226 

Our Complaints Officer will acknowledge receipt of your complaint within twenty-four (24) hours. If we are unable to resolve 
the complaint to your satisfaction within five (5) business days, we will write to you advising the procedures we will follow 
in investigating and handling your complaint. 

We will write to you advising you of the outcome of the investigation and the reason/s for our decision, or if required, we 
will inform you if more time is needed to complete the investigation. We will provide our final response to you within the 
following time frames. 

Dispute Type Time frame 

For disputes involving a default notice: 
 

 
For disputes involving applications for hardship notices 
or a request for hardship notices or a request for post- 
ponement of enforcements proceedings is made: 

 

 
For all other disputes: 

No later than thirty (30) calendar days after receiving the 
complaint. 

 
No later than thirty (30) calendar days after receiving the 
complaint. Exceptions apply where we do not have suf- 
ficient information to make a decision or if an agreement 
is reached with you. 

 
No later than thirty (30) calendar days after receiving the 
complaint. 

Step 3 
If you are not satisfied with our final response, you can have the dispute managed externally and independently. This 
External Dispute Resolution ("EDR") process is available to you, at no cost. The EDR scheme is listed below. 

Name: Australian Financial Complaints Authority 
Member Number: 105973 
Phone: 1800 931 678 (free call) 
Mail: GPO Box 3, 
Melbourne VIC 3001 
Website: www.afca.org.au 
Email: info@afca.org.au 

Things you should know 

We don't provide legal or financial advice. It is important you understand your legal obligations under the credit contract 
and the financial consequences. If you have any doubts, you should obtains independent legal and financial advice before 
you enter into any credit contract. 

We are not responsible and have no control over the success or otherwise of any finance application we assist you with. 
Approval of any finance application is at the sole discretion of the lender. 

We are not liable for any claim, loss or damage incurred or suffered by you or any other relevant persons as a result of: 

• any delay with the approval of your application; 

• incorrect or incomplete transmission or any error in any application which has arisen directly or indirectly in connection 
with or as a result of an act or omission by you, your accountant and/or your legal and financial advisers; or 

• failing to assist in arranging finance for you. 
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Credit Quote 
 

 
 
 

Fee or Charge Explanation Amount 

Origination Fee This is a one-off fee for our provision of credit assistance.The fee 
will not be payable if you do not proceed with the credit contract. 
In most instances, the fee is included in the amount financed. 

$1,990.00 
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Acceptance 
By signing this document, you agree to the terms set out in this quote and to pay the fees specified above by the time 
specified above. 

 


